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SECTION — A

- Answer all questions in one or two sentences each. Each QUestidn (

What is E-commerce?

T
2. Whatis C2C7 :
3 What is E- Marketplace? ¢
4 Whatise-SCM? ”
' What is e-book?
& Whatls e-learning?

?’MatisGZG e-QOVemﬁnoe? T



SE@TIGNF B

__ eight questions in not excueding one paragraph each.
: mar_ks .
. What' is é—marketing?
12. What is B2C e-commerce?
4 13, Whét is éiectronic token?
14 What is e-auction?
15. Who are the main players in e-toUﬁém?' :
16. What is e-travel agencies?
1? ' Whai are the services provided by bén‘ks through personal bénkin:g? ‘
18 ‘. Whét is online banking? 7 i
19, What is a digital publisher? | % SNl

20. ‘What is e-shopping?

‘What is G2B e-governance?

- What is Akshaya?



SECTION-C
Each question carries

Answer any six qu

4 marks.
27. Discuss the benefits of e-commerce o business organisatlonS.

28. What are the features of e—commerce?

29 What are the benefits of B2B E—commerce?

30. Explain B2C business process.

31. Explain the advantage of C2C business.

32. What are the basic steps of an online payment?

33 What are the advantages of credit card?

34 What are the advantages of e-market place?

35 What are the benefits of an ERP system?

36. What are the advantages of e-SCM?

37. What are the advantages of onliné recruitment?

38, State the limitations of e-govérnance. |

(6 x 4 = 24 Marks)
SECTION-D

Answer any two questions in not exceeding 4 pages each. Each question carries

15 marks. | .,

39 Explaln the historical development of e-tourism.

~ 40. Discuss various modules generally found in an ERP system

S, advantages and dlsadvantages.

amning? Discuss its feature |
| ' N- zsw'

'_'_41'. What is e-lea
.

s




.
i

»

ovemance? Dlscuss dlffarent types of e-govemanw?

ism.
Explaln the strateglc tactical and operational use of IT in tou pi 15 % 30




