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SECTION - A-
Very short answer type Questions. (One word to maximum of 2 sentences)

Answer all questions. Each question.carries 1 mark.

1. Define Organisational behaviour as a field of study.
| 2. Exblain Supportive model».

3. Define .Legrning.

4. Whatis Eéprit de. Corps?

5. Whatis —Group CQhesiveness?

6. - What is Theory X and Theory Y?

7. Define Organisational Climate.
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8. Define Organisational Change.

9. Whatis Social Loafing?

10. Define Transactional Analysis.
(10 x 1 = 10 Marks)

SECTION - g

Short Answer Questions (Not to exceed one paragraph)

Answer any eight questions. Each question carries 2 marks

Explain workforce diversity as a challenge in organisational behaiolit

A4l
12. Discuss Self theory of Personality.

13. Explain the nature of learning.
14. Discuss the nature of perception.

15. What is brainstorming?

16. What do you mean by w<:m6< in group?

17. Discuss the Bmﬂsoam of enforcing group norms.

18. Write some nom.:Zm mwumowm of conflict.

19. What are the main sources of Inter-personal oo:zmoﬁ

20. Discuss the importance of motivation in an organisation. .
21. 'Discuss Maslow’s Need hierarchy theory.

22. What are the szzm for organisational effectiveness?
23. What are the characteristics of m_ao::m_ organisation?
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24. What is Groupthink?

(8 x 2 = 16 Marks)

SECTION -C

Short Essay Questions. (Not to Exceed 120 words)

wer i i
_Answer any six questions. Each question carries 4 marks.

27.
28.
29.
30.
31.
32.
33.
34,
‘35.
36.

37.

38.

Explain the personality Characteristics.

Discuss the principles of Iearning.

Explain the factors affecting perception.

Discpss group devélopment process.

What are the factors affecting group cohesiveness?
Distinguish betwéen formal and informal groups.

Explain Herzberg’s two factor theory. .

What do you mean by Morale? How is morale different from motivation?

Discuss the process of planned change.
Explain the components of Vroom’s expectancy theory.

What are the di‘fferent types of Ego states used in t'ransact'{onal analysis?

Discuss the various non-financial incentives and their role in motivation.
(6 x 4 = 24 Marks)
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SECTION —p . |
. . rks'
Long Essay questions. Answer any two questions. Each question carries 15 ma

39. What are the major contributing disciplines to organisational behaviour?
40. What are the determinants of Personality?
41. Explain types of OD intervent_ion techniques.

42. What are the different approaches of measuring organisational effectiveness’

43. Discuss learning theories.

44. Describe the techniques for improving group decision making.
| (2x15=30 Marks)




